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1. About this Privacy Policy
This Privacy Policy explains how All Round Fitness PT and Coaching collects, uses, stores and protects personal information when you visit my website, contact me, or use my personal training and triathlon coaching services.
I am the data controller responsible for your personal information.
Business name: All Round Fitness – Personal Training and Coaching
Name: Karen Round
Email: allroundfitnesspt@gmail.com
I am committed to protecting your privacy and handling your personal information fairly, lawfully and transparently.
2. Information I collect
Depending on how you interact with my business, I may collect:
Contact information
· Name
· Email address
· Telephone number
· Address, where necessary
· Information you provide when contacting me through my website, email, telephone or social media
Personal training and coaching information
If you become a client, I may collect information needed to provide personal training or triathlon coaching, including:
· Fitness goals
· Training history and experience
· Exercise preferences
· Training performance and results
· Training plans and workout information
· Relevant sporting information
· Information about injuries, medical conditions or physical limitations where you choose or need to provide it so that I can safely provide your training
Health information
Some information you provide may constitute special category health data, such as information about injuries, medical conditions, medication, physical limitations or other information relating to your health.
I only collect health information that is relevant and necessary for providing safe and appropriate training and coaching.
I will take appropriate measures to protect this information and will not use it for unrelated purposes.
Payment information
Where you make payments for my services, payment information may be processed by the relevant payment provider. I do not normally need to store your full payment card details myself.
Website information
When you use my website, Wix and other services connected to my website may collect technical information such as:
· IP address
· Browser and device information
· Website usage information
· Pages visited
· Information about how you interact with the website
The exact information collected depends on the services and cookies enabled on my website.
3. How I collect your information
I may collect personal information when you:
· Complete a contact or enquiry form on my website
· Contact me by email, telephone or social media
· Enquire about personal training or triathlon coaching
· Become a client
· Complete a consultation, health questionnaire or similar form
· Purchase or use my services
· Communicate with me about your training
· Use my website
I may also receive relevant information through third-party services that you choose to connect with my coaching services.
4. Why I use your information
I use personal information for purposes including:
· Responding to enquiries
· Providing personal training services
· Providing triathlon coaching
· Creating and managing training programmes
· Monitoring training and performance
· Communicating with clients
· Managing bookings and appointments
· Processing payments
· Keeping appropriate business and financial records
· Managing my business
· Improving my services
· Maintaining website security
· Complying with legal and regulatory obligations
· Responding to questions, complaints or requests relating to your data
I will only use your information for purposes that are compatible with the reason it was collected, unless I have a legal basis to use it for another purpose.
5. Lawful basis for using your information
Under UK data protection law, I must have a lawful basis for processing personal information.
Depending on the circumstances, I may rely on:
Contract: where processing your information is necessary to provide services you have requested or to take steps before entering into a contract with you.
Legitimate interests: where processing is necessary for legitimate business purposes, provided those interests are not overridden by your rights and interests.
Legal obligation: where I need to process information to comply with a legal or regulatory requirement.
Consent: where I have asked you to provide consent, for example for certain marketing activities or where consent is required for particular uses of your information.
You can withdraw consent at any time where consent is the basis for processing.
6. Health and special category information
Where I process information concerning your health, injuries or other special category information, I will only do so where permitted under UK data protection law and where an additional condition for processing special category data applies.
This information may be necessary to assess your ability to participate safely in exercise and to adapt training appropriately.
You should only provide health information that is relevant to your training and safety.
I will not use health information for unrelated purposes.
7. Who I may share your information with
I may share relevant personal information with trusted third-party service providers where this is necessary to operate my business or provide your services.
These may include:
· Wix, which hosts and operates my website
· TrainingPeaks, where applicable for the delivery of triathlon coaching and training plans
· Payment providers
· Booking or scheduling providers
· Email or communication providers
· Accounting/bookkeeping providers
· IT, security or technical service providers
· Professional advisers where necessary
· Government bodies, regulators or law enforcement where I am legally required to do so
I only share information that is reasonably necessary for the relevant purpose.
I do not sell your personal information.
8. TrainingPeaks
Where you use TrainingPeaks as part of my coaching service, relevant information may be processed through TrainingPeaks in accordance with its own privacy policy and terms.
This may include training plans, workouts, performance information and other information required to provide your coaching service.
You should review TrainingPeaks' own privacy information for details of how it processes information within its platform.
9. Wix and cookies
My website is hosted using Wix.
Wix and other services used on my website may use cookies and similar technologies for purposes such as website functionality, security, preferences and analytics.
Some cookies may be necessary for the website to operate. Other cookies, such as certain analytics or advertising cookies, may require your consent.
Where required, I will provide you with the option to accept or reject non-essential cookies.
You can also control cookies through your browser settings.
The Information Commissioner's Office (ICO) requires organisations to provide clear information about cookies and, where applicable, obtain consent before using non-essential cookies.
10. Marketing
If you choose to receive marketing communications from me, I may use your contact details to send information about my services, offers, events or relevant business news.
You can unsubscribe or object to marketing communications at any time by contacting me or using an unsubscribe option where provided.
I will not sell or rent your contact information to third parties for their marketing purposes.
11. How long I keep your information
I only keep personal information for as long as reasonably necessary for the purposes for which it was collected.
The length of time will depend on the type of information and why I need it.
For example:
· Enquiry information may be retained for as long as reasonably necessary to deal with the enquiry and any resulting relationship.
· Client information may be retained for the duration of the client relationship and for an appropriate period afterwards.
· Financial and accounting records will be retained for the period required by applicable legal and tax requirements.
· Health and training information will not be retained indefinitely and will be deleted or securely disposed of when it is no longer reasonably necessary.
When information is no longer required, I will securely delete it or anonymise it where appropriate.
12. Keeping your information secure
I take reasonable technical and organisational measures to protect personal information against unauthorised access, accidental loss, destruction, alteration or disclosure.
However, no online system or method of transmitting information over the internet can be guaranteed to be completely secure.
13. Your data protection rights
Under UK data protection law, you may have rights including:
· The right to be informed about how your personal information is used
· The right to access your personal information
· The right to request correction of inaccurate information
· The right to request deletion of your information in certain circumstances
· The right to request restriction of processing in certain circumstances
· The right to object to certain processing
· The right to data portability in certain circumstances
· The right to withdraw consent where processing is based on consent
These rights are subject to certain legal exceptions and may not apply in every circumstance.
To exercise your rights, please contact me using the details below.
Email: allroundfitnesspt@gmail.com
14. Complaints
If you have concerns about the way I handle your personal information, please contact me first so that I can try to resolve the issue.
You also have the right to complain to the UK's data protection regulator:
Information Commissioner's Office (ICO)
Website: https://ico.org.uk/
Telephone: 0303 123 1113
15. Changes to this Privacy Policy
I may update this Privacy Policy from time to time to reflect changes to my business, website, services or data protection requirements.
The latest version will be published on this page, together with the date it was last updated.
16. Contact
If you have any questions about this Privacy Policy or how I use your personal information, please contact me:
All Round Fitness – Personal Training and Coaching
Email: allroundfitnesspt@gmail.com
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